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About the WTS 2022 Family-friendly benefits survey

Is your organization headquarters located in lllinois?

41 employers responded
4 1 to the survey in
January/February 2022

K Respondents employ over
97,000 employees in the US

Is your organization....
3%

Respondents have the largest number of
benefit-eligible employees in:

mYes = No

Is your organization certified as any of the following?

2 O Minority_owned _ 2% m For profit, publicly traded For profit, private
% m Government m Other
. . - 0
Dispersed nationally women-owned | 5%

Veteran-owned . 11%

n=18
Note: Sum may not equal to 100% due to rounding ( )
Source: Women’s Transportation Seminar 2022 Family Benefits Survey
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About the WTW 2020 Emerging Trends Survey

479 employers with at least
4 7 9 100 employees responded
to the survey in January 2020
M Respondents employ
. 8.3 million employees

Respondents have the largest number of
benefit-eligible employees in:

17.

Dispersed nationally

Sample: Companies with at least 100 employees
Note: Sum may not equal to 100% due to rounding
Source: 2020 Willis Towers Watson Emerging Trends in Health Care Survey, United States

Employer size

88, 18%

Industry

7%

29%

Survey launched in early January 2020;
closed at the end of January 2020

m 100 to 999 employees

1,000 to 4,999 employees
5,000 to 9,999 employees
10,000 to 24,999 employees

m 25,000+ employees

® Energy and Utitlities

B Financial Services

m General Services
Health Care

= 1T and Telecom
Manufacturing
Public Sector and Education

® Wholesale and Retail
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Family-friendly benefits are important to your industry

" Throughout, comparisons To what extent have family-friendly benefits been important to your organization’s talent strategy over the last three years?
are to WTW’s 2020 To what extent will family-friendly benefits be important to your organization’s talent strategy over the next three years?
Emerging Trends
Survey (ETS) Over the last three years Over the next three years

" The #1 reason WTS
respondents offer family-
friendly benefits is to W ,

. . omen's
align with corporate Transportation
strategy (38%) — in fact, Seminar
only 24% put competitive
pressure as their
#1 reason, compared to
47% from 2020 ETS and
this great “reshuffle” period

(e
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Considerations for WTS and their members

" There are many opportunities for employers in WTS to consider enhancing benefits to 2022 ETS-prevalent levels
" WTS respondents are less likely to offer caregiving leave, even compared to pre-pandemic ETS survey comparisons
= Short-term disability payment mean and median is below 2020 ETS levels for birth parent
" WTS respondents more likely require demonstration of infertility, a provision employers continue to consider removing
" Adoption

= 12% of WTS offers adoption benefits compared to nearly 66% by 2022 from WTW’s ETS survey

" Only 5% offers surrogacy benefits — where a third of ETS respondents would plan to cover by 2022
" Cryopreservation

" Under 10% planning to offer any level of cryopreservation benefits

® While voluntary cryopreservation is a leading benefit, many employers offer benefits for radiation and transitioning procedures that could
significantly impact a person’s fertility

" 13% of respondents cover Applied Behavior Analysis (ABA) compared to about 50% of WTW’s ETS respondents
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Detailed Findings




LEAVE BENEFITS

Over a third of respondents have a one-year eligibility requirement

At what eligibility time is paid parental leave available?

Women’s Transportation Seminar

m No eligiblity requirement = Less than one year requirement mOne year requirement ® Greater than one year requirement

Source: Women’s Transportation Seminar 2022 Family Benefits Survey
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LEAVE BENEFITS

Less than 20% of WTS respondents offer caregiving leave

Does your organization offer or plan to offer paid caregiving leave (benefit that provides time off with full or partial pay for an employee to be a caregiver to a loved
one) to employees for the following relationships?

2020 ETS Women’s Transportation Seminar
18% 179%

Domestic partner (same-sex D 1s% 179%
Domestic partner (opposite-sex) g 15% 15%
g 1% 179%
B 1% 179%
T 13% 18%
T 1% G 15%
T 11% 17%

Spouse

Child (not including child bonding)
Parent

Sibling

Grandparent

Grandchild

Extended family member

Aloved one, human-ony T 7o T 1o I

Apet 5

m Offer m Planning Considering m Neither offer nor planning

For what workforce Full-time employees 93% Can the caregiving leave Taken all at once 20%

segments is paid Part-time employees 5204 be taken in segments or S . .

caregiving leave Contract workers | 2oy must it be tlaken aken in two increments | 5%

available? continuously? Taken as needed 53%

ETS numbers. Not Temporary employees | 0ot ETS numbers. Not enough

enough WTS Other 18% 2020 ETS WTS respondents Other 22%

respondents

Source: 2020 Willis Towers Watson Emerging Trends in Health Care Survey, Women’s Transportation Seminar 2022 Family Benefits Survey
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LEAVE BENEFITS

WTS respondents offer lower levels of STD payment

How many weeks of short-term disability and what percentage of pay during maternity disability does your organization offer?

2020 ETS Women’s Transportation

Seminar
7.7
! ! 6.0 7 6.0
— Vaginal delivery I l I .
@ Mean Median Mean Median
Tptal number of standard 9.2 8.0 8.7 8.0
paid weeks offered through
short-term disabilit .
Y . Cesarean delivery I I I
Mean Median Mean Median
100%
84% 73% 67%
J — Vaginal delivery I I l .
Mean Median Mean Median
Percentage of pay during |
O 0 100%
short-term disability 84% 73% 67%
— Cesarean delivery I I l .
Mean Median Mean Median

Sample: Based on provision.
Source: 2020 Willis Towers Watson Emerging Trends in Health Care Survey, Women'’s Transportation Seminar 2022 Family Benefits Survey
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LEAVE BENEFITS

WTS respondents offer 4-5 weeks’ average bonding time—less than ETS respondents

Women’s Transportation Seminar

How many weeks and what percentage of

pay during bonding leave does your 2020ETS (n<20 for all rows)
organization offer? Duration of paid Duration of paid
bonding leave weeks bonding leave weeks
excluding disability Percentage of pay excluding disability Percentage of pay
and other leave during leave and other leave during leave
Mean Median Mean Median Mean Median Mean Median
Birth mothers 7.0 6.0 96.3% 100.0% 5.0 25 95.4% 100.0%
Biological fathers 6.2 6.0 97.1% 100.0% 4.5 2.0 94.8% 100.0%
pleliellolielleeoslizalss 6.8 6.0 907.4%  100.0% 4.4 2.0 94.8%  100.0%
(opposite-sex couple)
Non-biological parents 6.7 6.0 97.6%  100.0% 4.2 2.0 95.1%  100.0%
(same-sex couple)
Adoptive parents
(including through 6.7 6.0 97.5% 100.0% 4.5 2.0 94.8% 100.0%
surrogacy)
Foster parents 7.1 6.0 96.3% 100.0% 4.7 2.0 93.9% 100.0%
Do_es your organization dlffergntlate betwee_n 12% 12%
primary and secondary caregiver to determine the

Note: Bonding is the period after disability for employees to bond with a new child entering their life either by birth, adoption or foster care placement
Sample: Based on provision
Source: 2020 Willis Towers Watson Emerging Trends in Health Care Survey, Women'’s Transportation Seminar 2022 Family Benefits Survey
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FERTILITY BENEFITS

About one-third of WTS respondents cover fertility services beyond diagnosis of infertility

Does your organization cover fertility services beyond diagnosis of infertility (e.g., coverage of artificial reproductive technology, including in vitro fertilization)?

planning
2020 ETS A7 3% 13y 38

Women’s

Transportation 34% 5% 10% 51%

Seminar

\ J
Y

Does your organization include any of the following limits on the coverage of fertility services?

m2020ETS = WTS (n=15)

56%
47%
38%
0 0
27% 2204 17 27%
0 13%
- | N -
Lifetime limit Lifetime limit pharmacy Limit the number of cycles Other limits No limits
medical/surgery
ETS Medians Med?an = $20,000 Median = $10,000 Median = 3
WTS Medians Median = $14,500 Median = 4

Source: 2020 Willis Towers Watson Emerging Trends in Health Care Survey, Women’s Transportation Seminar 2022 Family Benefits Survey
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FERTILITY BENEFITS

WTS respondents are more likely to require demonstration of infertility

Does your plan require the demonstration of infertility before covering fertility services for the following populations?

2020ETS Women’s Transportation Seminar

55% 45% 71% 74 (nN=14)
Same-sex couples 58% 42% (n=12)

Single parents by choice 45% 55% 69% 31% (n=13)

m Requires demonstration of infertility

m No demonstration of infertility required
("Benefit not provided" excluded)

Opposite-sex couples

Note: Based on respondents covering or planning to cover fertility services
Source: 2020 Willis Towers Watson Emerging Trends in Health Care Survey, Women’s Transportation Seminar 2022 Family Benefits Survey
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ADOPTION BENEFITS

Few WTS respondents offer adoption benefits

Does your organization currently offer or plan to offer a reimbursement program to help defray the costs of adoption?

2020 ETS

Women’s Transportation Seminar

Neither in
Offer in Planning | Considering use nor
2022 for 2023 for 2024 planning

Neither in
Offer in Planning Considering use nor
2020 for 2021 for 2022 planning

45% 1% 9% 45% 12% 0% 15% 73%

. J
Y

Does your organization have any of the following limits on these benefits?

79%
23% 80, N/A not enough WTS respondents
0
[ 1] R
Limit per child Lifetime limit No limits

(Median = $5,000) (Median = $10,000)

Does your organization administer the reimbursement program(s) in-house or are they outsourced?

Administered in-house Qutsourced

NIA not enough WTS respondents

Source: 2020 Willis Towers Watson Emerging Trends in Health Care Survey, Women’s Transportation Seminar 2022 Family Benefits Survey
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OTHER BENEFITS

Fewer WTS respondents offer childcare services

Does your organization offer or plan to offer any of the following childcare benefits beyond the dependent care flexible spending account?

2020 ETS Women’s Transportation Seminar

Referral services for finding ch.ildcare (in-home 90/ 80/
or outside of the home)
Emergency or backup childcare services 11‘V @8%
Subsidized offsite childcare o[
Unsubsidized onsite childcare ; ;!;;
)

m In place m Planning Considering m Neither in use nor planning
The average amount paid annually for childcare benefit (other
than dependent care spending account) $ 1 y 6 OO
2020 ETS numbers. .
(The median)

Source: 2020 Willis Towers Watson Emerging Trends in Health Care Survey, Women’s Transportation Seminar 2022 Family Benefits Survey
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OTHER BENEFITS

More than half of WTS respondents plan to offer flexibility indefinitely

At this time, do you believe you will continue to offer this same level of flexibility “post pandemic”?

Women’s Transportation Seminar

® We plan to return to pre-pandemic levels Only for certain workforce segments E Indefinitely ~ ®mWe don't know

Note: Based on respondent offering flexible work schedule or location
Source: Women’s Transportation Seminar 2022 Family Benefits Survey
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Appendix

WTS Family Benefits Survey
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WTS respondents factor competitive pressure, corporate strategy and supporting 1&D goals

To what extent did the following factor into your organization’s decision to offer family-friendly benefits?

2020 ETS Women’s Transportation Seminar

Competitive pressure to recruit and retain talent 78%

Align with corporate strategy and mission 65% 78%

Support our organization’s inclusion and diversity

goals and objectives 65% 78%

Achieve recognition such as "best place to work"

or "woman-friendly workplace" 44% 46%

Respond to regulatory actions (such as state

mandates) 32% 37%

Support Environmental, Social and Governance

(ESG) and/or sustainability commitments 46%

EI'II!
TN

Note: Percentage indicates “To a great extent” or “To a very great extent”
Source: 2020 Willis Towers Watson Emerging Trends in Health Care Survey, Women’s Transportation Seminar 2022 Family Benefits Survey
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For WTS respondents, aligning with corporate strategy and mission is the most important
reason to offer family-friendly benefits

Which of the following do you consider is your most important reason? Select one option.

Women’s
2020 ETS Transportation
Seminar

Competitive pressure to
recruit and retain talent 24%

Align with corporate strategy
and mission

3 8%

Support our organization’s
inclusion and diversity goals 20%
and objectives

32%

Source: 2020 Willis Towers Watson Emerging Trends in Health Care Survey, Women’s Transportation Seminar 2022 Family Benefits Survey
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LEAVE BENEFITS

Less than 20% of WTS respondents offer caregiving leave

Does your organization offer or plan to offer paid caregiving leave (benefit that provides time off with full or partial pay for an employee to be a caregiver to a loved
one) to employees for the following relationships?

2020 ETS Women’s Transportation Seminar
spouse [IECTEMT 8% 7% 6%

Domestic partner (same-sex) ([JFRY 15% 17%
Domestic partner (opposite-sex) ([JFERY 15% 15%
Child (not including child bonding) (Y 17% 17%

parent. [IECTIMT  17% 17%

sibling [FERT 13% 18%

Grandparent. |EEAE 119% 15%
Grandohid [FREAE 119 17%

Extended family member S 7o I T 12%
Aloved one, human-oniy (5 70 [ T 12%

Apet 9% 96% a2z 9% |

= Offer = Planning Considering = Neither offer nor planning

For what workforce Full-ime employees 93% Can the caregiving leave Taken all at once 20%

segments is paid Part-time employees 52% be taken in segments or i _

. . Taken in two increments 5%

caregiving leave Contract workers | 296 must it be taken

available? . continuously? TalaEn &8 ek 53%

ETS numbers. Not Temporary employees | 0% ETS numbers. Not enough

enough WTS Other 18% WTS respondents Other 22%

respondents 2020 ETS

Source: 2020 Willis Towers Watson Emerging Trends in Health Care Survey, Women'’s Transportation Seminar 2022 Family Benefits Survey ¢
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Provision of paid caregiving leave from WTW 2020 ETS

How many paid weeks and what percentage of pay during caregiving leave does your organization offer?

Number of paid weeks Percentage of pay during leave

Mean Median Mean Median
Spouse 5.3 3.6 97.6 100.0
Domestic partner (same-sex) 5.3 4.0 97.5 100.0
Domestic partner (opposite-sex couple) 5.3 4.0 97.4 100.0
Child (not including child bonding) 5.3 3.6 97.5 100.0
Parent 5.0 3.0 96.5 100.0
Extended family member 3.8 2.0 98.1 100.0
A loved one, human-only”® 4.3 3.0 97.2 100.0

ETS numbers. Not enough WTS respondents.

An =13
Sample: Based on provision
Source: 2020 Willis Towers Watson Emerging Trends in Health Care Survey
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LEAVE BENEFITS

Provision of unpaid leave outside of FMLA varied considerably among the WTS respondents

How many weeks of unpaid leave (outside of FMLA) do you offer?

Women’s Transportation Seminar

= None Less than 4 weeks =4to8 weeks ®=9to12weeks = Greater than 12 weeks

Note: Based on respondent offering flexible work
Source: Women’s Transportation Seminar 2022 Family Benefits Survey
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Few WTS respondents plan to enhance their offering

In what way will your
fertility benefits design

change?
Enhance offering

2020 ETS

Women’s Transportation Seminar
(n=16)

Increase lifetime limit medical/surgery

How will your organization
enhance your fertility
benefits?

*Based on those planning to
enhance benefits. Not enough
WTS respondents

Eliminate all limits

Note: Based on respondents covering or planning to cover fertility services
Source: 2020 Willis Towers Watson Emerging Trends in Health Care Survey, Women'’s Transportation Seminar 2022 Family Benefits Survey

Add or enhance surrogacy reimbursement program
Add or enhance adoption assistance program
Increase lifetime limit pharmacy

Increase the number of cycles covered

FERTILITY BENEFITS

Stay the same Decrease

35%

m 2020 ETS

Other 55%

wtwco.com
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FERTILITY BENEFITS

One-third of organizations offer a fertility care management program

Which of the following requirements or supporting programs does your organization have in place or plan to have in place as part of your fertility benefits?

Offer a fertility care management program

Require that assisted reproductive techniques
(advanced fertility services) are provided by a
center of excellence

Offer point solution vendors that help
navigate fertility treatment options, providers
and services

Require that member enroll and actively
participate in available fertility-related care
management programs

Require elective single embryo transfer
(eSET) where clinically appropriate for those
women having in vitro fertilization (IVF)

Note: Based on respondents covering or planning to cover fertility services

2020 ETS

LT S

= Planning

u |n place

Source: 2020 Willis Towers Watson Emerging Trends in Health Care Survey, Women'’s Transportation Seminar 2022 Family Benefits Survey

Women’s Transportation Seminar

33% 13% 53% (n=15)
70} (n=15)
27% 7% 67% (n=15)

33% 0% 67% (n=15)

Considering m Neither in use nor planning
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SURROGACY BENEFITS
Only 5% of WTS respondents offer surrogacy benefits

Does your organization currently offer or plan to offer a reimbursement program to help defray the costs of surrogacy?

2020 ETS Women’s Transportation Seminar

Neither in Neither in
Offer in Planning | Considering use nor Offer in Planning | Considering use nor
2020 for 2021 for 2022 planning 2022 for 2023 for 2024 planning
9% 3% 11% 17T% 5% 0% 10% 85%
\ )
Y

Does your organization have any of the following limits on these benefits?

70%
0
30% 90 N/A, not enough respondents
0

N e

Limit per child Lifetime limit No limits

(Median = $10,000) (Median = $20,000)

n=13

Does your organization administer the reimbursement program(s) in-house or are they outsourced?

Administered in-house Outsourced

/A, ot enough respondents

Source: 2020 Willis Towers Watson Emerging Trends in Health Care Survey, Women'’s Transportation Seminar 2022 Family Benefits Survey ¢
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CRYOPRESERVATION

Around 10% of WTS respondents are planning or offering cryopreservation benefits

Does your organization cover or plan to cover egg or sperm freezing (i.e., cryopreservation)?

Neither offer nor
Offer Planning Considering planning

2020 ETS

15%

Women’s 0
Transportation Seminar O

Is cryopreservation covered for the following therapies
which could cause infertility?

Cancer treatment 97%

Gender transition  449p

ETS numbers. Not enough WTS respondents

1% 10%
2% 7%

Coverage Limits

{4
83%

47%

Limit coverage to a
specific period

of time

ETS numbers. Not enough WTS respondents

Source: 2020 Willis Towers Watson Emerging Trends in Health Care Survey, Women'’s Transportation Seminar 2022 Family Benefits Survey ¢
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CRYOPRESERVATION

Cryopreservation practices were similar between WTS and ETS respondents

Does your organization cover or plan to cover egg or sperm freezing (i.e., cryopreservation)?

2020 ETS Women’s Transportation Seminar
Biological fathers 64% 912% - ‘7%

= Offer = Planning Considering = Neither offer nor planning

Non-biological parents (opposite-sex
couple)

Non-biological parents (same-sex
couple)

Adoptive parents (including through
surrogacy)

Foster parents

Full-time.. 3% Taken all at once
0 ) Can the parental
For what workforce Part-time.. 45 _ _
X X leave be taken Taken in two increments
segments is paid % .
parental leave Contract workers |y in segments or
: : must it be taken Taken as needed
available? Temporary..| dgf e

continuously?

Other 70}(-)3% BWTS Other

Source: 2020 Willis Towers Watson Emerging Trends in Health Care Survey, Women'’s Transportation Seminar 2022 Family Benefits Survey ¢
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Less than 20% of WTS respondents offer eldercare referrals

Does your organization offer or plan to offer any of the following elder care benefits?

2020 ETS

Referral services for finding elder care

Emergency or backup elder care services [BIEAL 7%

Subsidized offsite elder care

m|n place mPlanning

Source: 2020 Willis Towers Watson Emerging Trends in Health Care Survey, Women'’s Transportation Seminar 2022 Family Benefits Survey ¢

OTHER BENEFITS

Women’s Transportation Seminar

8%

Considering m Neither in use nor planning
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OTHER BENEFITS

Nearly a quarter of WTS respondents offer financial support

Does your organization offer the following benefits to employees?

Women’s Transportation Seminar

2020 ETS

College coaching/scholarship opportunities
Financial coaching or counseling prior to
paid or unpaid leave A 30"

m |n place = Planning Considering ® Neither in use nor planning

Tuition savings plan (529)

Contributing funds to Dependent Care
Reimbursement Accounts

wtwco.com
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OTHER BENEFITS

Generally, WTS respondents less frequently offer other family friendly benefits

Does your organization offer the following benefits to employees?

2020 ETS Women’s Transportation Seminar

Breast milk shipping [P & 97%
Return-to-work coaching for new parents 11% B9 95%

mInplace ®Planning  Considering m Neither in use nor planning

Source: 2020 Willis Towers Watson Emerging Trends in Health Care Survey, Women'’s Transportation Seminar 2022 Family Benefits Survey ¢
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OTHER BENEFITS

WTS respondents were far less likely to offer ABA treatment

Does your organization offer the following benefits to employees?

2020 ETS Women’s Transportation Seminar
Flexible work schedule (flexible hours, J . )
reduced hours, etc.) = 2L
Flexible work location (working from
home) 75% 4¢P 19% 87% 0] 896X
Emotional support specifically

depression

m |n place = Planning Considering ® Neither in use nor planning

Source: 2020 Willis Towers Watson Emerging Trends in Health Care Survey, Women'’s Transportation Seminar 2022 Family Benefits Survey ¢
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